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ABSTRACT 

The major purpose of this study is to Identify the 
information needs of all Minnesotans involved in some post-secondary 
educational pursuit and to determine if existing resources and 
services meet those needs. The study report consists of two parts. 

The first section includes analysis of library data for the 1967-68 
year in the areas of available library resources, inter-library 
transactions, library staff, and library expenditures. The second 
section includes basic library information for 1966-67 and 1967-68 
for individual institutions with rankings by institution for 
enrollment, library holdings, and library expenditures. A brief 
highlights section is provided at the beginning of the report for the 
convenience of the reader who wishes an overview. (Author/NH) 
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Background: 


The Minnesota Higher Education Ckaordinating Conmission proposes 




an intensive state-wide library study in order to examine in- 




formation needs of the post -secondary student population in 




relation to information resources and services. The proposed 




study is in keeping with the Commission's dual roles of examining 




existing post-secondary education opportunities in the state and 



•• ■ coordinating planning for future post-secondary education 

>A 

needs . 





■ s.- ■ 

The Conmission became concerned with the availability of inform- 




ation resources and services during this past year vdiile it was 




intensively studying the opportunities for post- secondary educa- 




tion in Minnesota. The efforts of the Commission resulted in 




several publications, the major one being. Proposal for Progress.^ 




Among its many recommendations, this publication included urgent 
• 1 1 




and costly recommendations related to library resources for the 

f 




public institutions of higher education in Minnesota. The 




Commission ‘recognized the nesd to improve basic library resources 

i ft • ‘ • 

Minnesota Higher Eduan.tion Coordinating Carmissiont Proposal 
for Progress^ St. Poult Minnesota^ 1969. 
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as soon as possible. (See Attacliments #2 and #3) Making reconmend- 
ations to the governor and the legislature was not enough. A 
great deal of state money has been appropriated in the past few 
years for academic and public libraries but it has smply not 
been enough to meet the increasing needs. The information explosion 
and substantial enrollment increases have combined in such a way 
as to produce a critical situation. During the past ten years, 
the pattern has been to make supplemental appropriations after 
serious inadequacies have developed — this is an undesirable 
practice. Library resources are just too important to be contin- 
uously lagging behind. The existing needs must be documented. 
Improved means of service must be developed. Recommendations with 
solid supporting data must be forwarded to th.e 1971 Legislature. 

The tide must be tumed! • . , ' 

There is anotlier substantial reason why a state -wide study should 

be conducted. At present there is no less than six small scale 

\ • 

library studies or projects going on in Minnesota. Each of these 

W'i X, ■ 

efforts 'involve a few institutions or libraries, but each of these 
studies are independent of one another. Sane involve public 
libraries, others special private libraries, still others both 
public and private academic libraries. There is clearly a need 
for these efforts but an analyses of them in the framework of a 
state -wide study v.'ould help bring some order to the increasing 
confusion which is developing. 

The Minnesota Higher Educafion Coordinating Commission will help 
support a state-wide study of information needs, resources and 
services but it is the same old story— it doesn't, alone, h?ve 
enough resources to support the comprehensive study that is needed. 
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'llicrefore, it must seek additional funds for tlds inir]''ose. 

Since 1956 only five states have not conducted in-depth studies 
of information resources; Minnesota is one of tiiese states. This 
is likely due to Minnesota's lack of a state librarian or state 
library in the usual sense. In Minnesota no one person or agency 
has had state -wide responsibility in this field. A thorough 
examination of the information needs of tlie post -secondary student 
"population and the information resources and services available 
throughout the state will provide the necessary bases from vdiicli 
future decisions may be determined in relation to information 
depositories and utilization of public, special and academic 
libraries in Minnesota. 

Within the next decade the seven-county metrropolitan ar^ea, including 
the cities of Minneapolis and St. Paul, will experience a popula- 
tion increase, an economic expairsion, increasing enrollments and 
digging missions of existing colleges, the possible establisli- 

V'v ■ - 

ment of. additional institutions of higher education, and greater 
■ needs for info,rmation resources and services . An expanded need 
for information resources and services is also expected to occur 
in other parts of the state, particularly in the Rochester, Winona, 
Duluth and. Moorhead areas. A comprehensive study must.be started 
now or Minnesota may never be able to catch up, let alone, keep 
ahead of the needs. 

The major purpose of this study is to identify the information 
needs of all Minnesotans involved in some post -secondary educat- 
ional pursuit and to determine if existing resources and services 
meet those needs. As a result of this study, the Comr.iission 



expects to be til)lc to rt'coijuncnd to tbe 'liiuiosotM governor and 
legislature, the governing boards of institutions of higher 
education, tlie trustees of libraries, and tiie people of the state 
tlie actions necessary to assure the availability of the information 
resources and services needed to face our changing times. It is 
also expected that recoimendations will be made concerning the 
operation of existing libraries including the expansion or con- 
traction of existing resources and services; the establishment of 
new relationships between libraries; the possible realignment of 
present library staffing, and means of interlibrary cooperation. 

The Commission proposes to include within the state -wide study an 
intensive examination of existing and future information needs of 
the actual and potential students seeking information. These 
needs are applicable to all segments of the post-secondary pop- 
ulation involved in some educational pursuit, including college 
and university students, faculty members, vocational students, 

« I 

anci a4ult students. 




The study of information resources shall include an assessment of 
existing and needed resources in print, film, tape, and other 
forms of recorded media. The study shall examine existing and 
future personnel requirements and present staffing procedures.. 

j 

The role of technological-mechanical devices within information 
depositories will be studied. The types of services presently 
pro''ided and future services needed by post -secondary students 
seeking information are also proposed as a part of the study. 

The types of information depositories to be included witlrin tlie 
state -wide study are (1) the academic libraries of the public and 
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private two-year colleges, four-year colleges, professional schools, 
and the University of Minnesota, (2) tlie public aid private post- 
secondary vocational-tedmical sdiool libraries, (3) the regional, 
county, and municipal public libraries, with a substantial post- 
secondary student use, and (4) the special libraries of business, 
industry and professional organizations. This last group ivill be 
studied to tiie extent of detemining the amount of involvement 
between this group of libraries and tlie academic community. 

Recognizing the existence of distinct clientele groups seeking 
specific information resources and services, the survey findings 
shall be intergrated and the various types of information deposi- 
tories shall be viewed within the dimension of a broader state- 
wide context. This proposed study shall view the state's 
collective information resources and services as a .composite- 
serving the needs of all individuals within the post -secondary 
student population, 

t { 

\ ; . 

A we}.i developed methodology for implementing this study will aid 

\ 

in the realization cf its objectives tlirough a series of five 
phases:, preliminary planning, initial tasks, study preparation, 
data gathering and processing, and conclusion. This p ’oject appli- 
cation pertains only to tlie four phases of initial tasks, study 
preparation, data gathering and processing, and conclusion. 

The preliminary planning phase, presently underway and continuing 
through June, 1969 is being supported by a $6,289 Library Services 
and Construction Act, Title III, Interlibrary Cooperation grant. 

Project development during the preliminary planning phase included 
the appointment of an informal reactor group (See Attachment #4), 






formulation .of ,t))e precise scope of study with the aid of t\'o 
different consultants (Mentioned furtJier on page 10) , establisli- 
ment of the final. budget, preparation of funding proposals, and 
preliminary discussions with potential staff members. 

( 

llie plan of project development for the intital tasks, study pre- 
paration, data gathering and processing, and conclusion phases 
are presented below in brief form. 

’ I. INITIAL TASKS 

A. Appointment of a Technical Advisory Conmittee and a 
Commission Advisory Committee . 

( 1) Technical Advisory Committee 

The Technical Advisory Conmittee would meet regularly 
and work closely with any consultants engaged by the Commission 
and the Commission staff assigned to the study. This Committee 
should be capable of advising the study staff in technical matters 
related to the substantive aspects of information needs, resources, 

and -services . 

\ 

The members should possess the competencies to be able to assess 
existing and future library needs and practices, to establish 
acceptable library standards in relation to the level of programs 
offered in Minnesota post-secondary education institutions, and 
to develop sound recommendations in keeping with the purposes of 
this study. 

I “ 

The technical aspects of the study that relate to data gathering 
and processing procedures would not be a major concern of this 
Committee; these matters would be the responsibility of the study 
staff. However, individual committee members who are particularly 
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qualified in researdi methods may be souglit out by tlie study staff 
for advice regarding the study procedures. 

The membership of tfie Tedmical Advisory Committee will reflect 
the Committee's functions and the constituents of the study. They 
will represent the professional staffs of the libraries in the 
study, academic and graduate deans, faculty and students of the 
educational institutions participating in the study, and informa- 
tion-communication specialists from television, radio, data 
processing or audio-visual fields. 

(2) Commission Advisory Committee 

The Commission Advisory Committee would serve as a 
review panel to react to the scope of the survey, the implement- 
ation plans and procedures, and the data analysis and recommend- 
ations as presented periodically by the study staff and/or 
Technical Advisory Ccnmiittee. 

Because the study findings and implementation reconmendations will 

* \ * ♦ . 

V. •;.* 

be s'ignificant for the future development of the library resources 
and services in Minnesota, the membership of the Commission 
Ahasory Committee will include approximately one -half Cemmission 
members and the otlier one -half will represent leaders in the 
Minnesota legislature and citizens of the state who have demonstra- 

j 

ated a knowledgeable concern in this field. 

B. Establish the scope and objectives of other on-going or 
planned library studies and activities in the State . 

it is important to have precise knowledge of other known 
library projects in Minnesota prior to undertaking any additional 
work on this study. The Commission's study, while expanding the 
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entire examination of Minnesota information needs, resources, and 
services, will be carefully coordinated with tlie otlier studies 
and activities to complement their functipn and to avoid repli- 
'* cation of other groups* projects. 

C. Determine existing available data and its suitability 
to the study . 

Some suitable existing data is already a part of the 
Coordinating Commission's total data-gathering effort. (See 
Attachment #5) ^plicable data may be available from the less 
comprehensive studies mentioned in B. above. When instruments 
are later devised for gathering data, an awareness of appropriate 
existing data will prevent any unnecessary data gathering. 

D. Review the scope of tlie study with the Advisory 
Ccmimittees and define their roles . 

Upon completion of preliminary tasks B. and C. , 
functional meetings of the Technical Advisory Coninittee and the 

t I 

I 

Commission Advisory Committee will occur. At the outset, the 

V.' • 

scope ot the study will be reviewed with the committees and the 
function of each committee will be defined. A continuing relation- 
ship will be maintained between the study staff and the advisory 
• comnittees through the completion of the stucfy. 

j 

II. STUDY PREPARATION TASKS 

A. Prepare sample questionnaires and interview forms and 
procedures ^or pretesting the instruments' reliability and validity. 

B. Pretest the questionnaires and interview forms with a 
pretest sample . 

Pretesting the data instruments with a sample of the 
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study's population is an important preparation task to assure the 
statistical reliability and validity of the data obtained. 

Ct Design the data- gathering instruments . 

This task includes the structuring of the questionnaires 
and interview forms from acceptable pretest instrument items. 

Other instruments for gathering factual data, not incorporated 
;vithin the questionnaires and interview foims, will be devised 
at this time. Concurrent preparation and review of each study 
instrument will help assure the acc^uisition of all the desired 
data. 

D. Prepare the format for processing the study data . 

This task will be carried out in conjanction with 

designing the data instruments to asspre ease of data processing 
implementation after the data has been gathered. 

E. Develop the study sampling plans and select the sample , 
i In some categories the entire group may be included. 

" V. ■ * 

F. Establish existing library standard s. 

By establishing existing library standards during the 
study preparation tasks, useful information will be available 
later for making judgements regarding the data. 

, f 

III. DATA GATHERING AND PROCESSING TASKS 

A. Gather Data . 

Questionnaires and interviews will provide the basic 
data. In addition, factual data secured frean other instruments 
and appropriate existing data will be assembled at this time. 

B. Process Data. 
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